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WELCOME TO JUSTICE TAX

1

Joe Valinho
President of Justice Tax

Valued Client,

I am delighted to extend a warm
welcome to you on behalf of the
entire Justice Tax team. As the only
tax resolution company driven by our
founding principle to deliver justice
for all taxpayers, we fight so you can
live your life instead of worrying about
your taxes.

As the President of Justice Tax, I
assure you that our team is entirely
devoted to your financial well-being.
Your success is our priority, and we
are dedicated to working diligently to
achieve the best possible outcomes
for you.

Thank you for choosing Justice Tax
as your partner in navigating the
complexities of tax resolution. We
look forward to bringing justice to
you!

Sincerely,
Joe Valinho






MEET OUR TEAM

WARREN STAMM
General Counsel

LAURA KENNINGTON
Lead Licensed Tax Professional

TAMMY ALBERTS
Licensed Tax Professional

LILA SANDGREN
Licensed Tax Professional

MARLON
GONZALEZ VILLACRUZ
Licensed Tax Professional

AMANDA
RAFIDI DELGADO

Servicing Manager
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At our tax resolution company, we hire the very best in the tax industry. Our
team is made up of skilled professionals who are knowledgeable about a
wide range of tax issues. As a new client, you can trust our servicing team
will ensure that you get the best possible tax resolution for you.



MEET OUR TEAM

JEANETTE VELEZ
Case Coordinator

AMY SOLOMON
Tax Preparer

PAMELA REISCHMAN
Case Coordinator

KELSEY ELROD
Case Manager

HEATHER BURKE-STEELE
Case Manager

LINDA GRONE
Case Coordinator
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Our dedicated servicing team takes great pride in providing top-notch
customer service. We go the extra mile to ensure that each client's needs are
met with utmost attention and professionalism. From answering your
questions to guiding you through the process, our team is here to make your
experience as smooth as possible. Your satisfaction is our priority, and we
are committed to delivering the highest quality service.



GOLD STAR CLIENT ADVANTAGE

Our Gold Star Client Advantage is the foundation of
Justice Tax, LLC, and it’s dedicated to the complete
satisfaction of our clients. This is an independent
team that reports directly to the President of the
company and has special authority to address and
correct any issue a client may have with the level of 

service they've received from Justice Tax, LLC. Our goal is to ensure every
client is 100% satisfied and receives the highest level of service every step of
the way. Don’t hesitate to call us — We are here for you.

JOSH KITTERMAN

"If you are not satisfied at any time with
Justice Tax’s level of service, contact Gold
Star Client Advantage.
We’ll Make it Right."
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Sincerely,
Josh Kitterman



IMPORTANT CONTACTS
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Communication is vital for a successful
case, so knowing who to contact for any
scenario is important. Save this page for
when you need to talk to us.

CALL: 888-249-8821 

EMAIL: MYCASE@JUSTICE.TAX

Contact us here to communicate with us about
your active case.

Legal Team

CALL: 888-856-0996

EMAIL: PAYMENTS@JUSTICE.TAX

Contact us here to communicate with us about
your payments.

Payment Processing

CALL: 888-967-7797

EMAIL: GOLDSTAR@JUSTICE.TAX

Contact us here to give us feedback about your
experience us.

Gold Star Client Advantage

CALL: 888-545-6007

EMAIL: TAXHELP@JUSTICE.TAX

Contact us here if you aren't sure which person is
the best to speak with.

Justice Tax Main Lines



REQUESTED DOCUMENTS & FINANCIALS

Throughout your journey with Justice Tax, our team of
Licensed Tax Professionals will kindly request specific
financial documents from you. Providing these documents is
crucial, as we cannot access this information unless it is
shared with us.

To facilitate a smooth process, please ensure timely faxing,
scanning, and emailing of these documents to your
designated Case Coordinator. The prompt submission of
these materials is essential to efficiently handling each stage
of your case.

Given that the IRS may require the most current information
at various points during the resolution process, there may be
instances where we request these documents more than
once. It's a good idea to keep these documents organized in
a dedicated folder for easy accessibility.

Rest assured, there's no need to worry about having these
documents on hand right now. We will provide guidance on
when they are needed. Your understanding and cooperation
is the key to a successful outcome.
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WHAT IS A TAX ORGANIZER?

Tax Questionnaire to Prepare Tax Returns
During your time with Justice Tax, as we work on your case,
you will be asked to fill out and provide your legal team with a
Tax Organizer. A Tax Organizer is a Tax Questionnaire to
provide and confirm all relevant information that the Tax
Preparer needs to complete the returns.

This form will cover most of your tax circumstances and
allow your legal  team to get you the best outcome possible. 

This form is never sent to the IRS or used for any other
purpose other than to prepare your taxes. The form does
need to be completed in its entirety and given to your Case
Manager as quickly as possible. 

Don't feel overwhelmed, we're here to help you every step of
the way!
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WHAT MAKES JUSTICE TAX DIFFERENT?

Incorporated in 2000, Justice Tax, LLC and its
predecessors continue our mission to help
consumers achieve financial freedom from tax
issues. For the past two decades, the founders of
Justice Tax, LLC assisted consumers with financial
struggles. We have facilitated over $2.2 billion of
financial obligations for over 20,000 individuals.
There is nothing more important to us than our
relationship with our clients. Each interaction we
share with our clients is held with the care we
would expect ourselves. We strive for complete
satisfaction every time – Justice, Truth, and Liberty
for all.

We have an A+ rating with the Better Business
Bureau – the highest rating possible. Justice Tax,
LLC is also an Accredited BBB Business. This
means we are dedicated to upholding the BBB
standards and guidelines with honesty and
integrity. Because of our A+ rating and outstanding
customer service, the BBB refers clients to us who
are in need of tax resolution services.

Our team of Licensed Tax Professionals are
members of the highest-rated organizations such
as the National Association of Enrolled Agents,
Martindale Hubble, Nolo.com, Lawyers.com,
Solvable, Debt.com, Supermoney, Tax Buzz, Best
Company, and many many more. 
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OUR ACCREDITATIONS

Justice Tax, LLC is committed to providing all taxpayers with assistance and personalized
tax resolution services. We know taxpayers value working with a company that has
experience and knowledge. We believe in justice for the taxpayers, justice for the IRS, and
justice for the tax resolution industry, and our partnerships provide comfort to our clients
that their case is being handled correctly and ethically. We are proud to be accredited by the
organizations below.
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TONY JUSTICE PARTNERSHIP

"Justice Tax will have your back."
Tony Justice

Mr. Justice is a full-time truck driver and
country music star with over 4.3 million
Spotify streams whose mission is to
support, encourage, and engage with fellow
truck drivers and taxpayers.

When we heard about Mr. Justice and saw
that his mission is inspiring truck drivers
and keeping them on the road, we knew we
had to partner with him. Aside from the
obvious connection of our shared name, we
quickly realized that Mr. Justice and Justice
Tax share the common goal of supporting
truck drivers. 

Justice Tax has helped thousands of truck
drivers with their tax debt, and Mr. Justice
creates music to inspire fellow truck drivers.
He encourages them to drive on despite the
long roads, long hours, and long days away
from their families. When he’s not creating
music or driving, Mr. Justice is on social
media, connecting truck drivers with
solutions for common problems they face. 
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CHARITIES CLOSE TO OUR HEART

The Wounded Warrior Project assists veterans that incurred
a physical or mental injury, illness, or wounds during the
individual’s military service on or after September 11th,
2001. Family members or caregivers of wounded service
members may also be eligible for the Wound Warrior
Project’s benefits. The Wounded Warrior Project is a total
donation charity, in which all proceeds donated to the
charity directly benefits wounded warriors. Not a single
dollar is paid by the veterans themselves — the charity
states that …their dues were paid on the battlefield.
 

Dreams Come True is Jacksonville’s local-based wish-
granting charity for children fighting a life-threatening
illness. Since their founding in 1984, they have helped over
3,800 children. No child is placed on a waiting list nor
denied a dream requested. 100% of their donation received
is put directly towards granting a child their wish.

The Humane Society of the United States has several
purposes; to provide direct care to many animals through
shelters, veterinary services, and rescues. They also employ
animal rights lawyers to fight for the protection and
enforcement of animal rights law. The Humane Society is
also one of the first on the front lines to rescue pets during
national disasters, such as Hurricane Michael and the
Camp Fire that devastated California.
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CHARITIES CLOSE TO OUR HEART

Special Olympics provides year-round sports training and
athletic competition in a variety of Olympic-type sports for
children and adults with intellectual disabilities. This gives
them opportunities to develop physical fitness,
demonstrate courage, experience joy, and participate in a
sharing of gifts, skills, and friendship with their families,
other Special Olympics athletes, and the community. 

Toys for Tots is a program run by the United States Marine
Corps that distributes toys to children whose families may
be economically disadvantaged during Christmas. Justice
Tax was drawn to Toys for Tots as many of their employees
are parents themselves and understand the desire to
provide for your children – especially this time of year. The
employees of Justice Tax came together donated a variety
of toys for children of all ages, where they waited under the
Christmas tree at the Justice Tax Headquarters until our
box was full and ready to go.

Hubbard House is a domestic abuse center serving
Florida’s Duval and Baker counties. Hubbard House offers a
24/7 domestic violence hotline, shelter for domestic abuse
survivors and their children, as well as community-based
intervention. In its 45 years, Hubbard House has answered
more than 108,750 hotline calls and sheltered over 45,000
survivors and children.
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PATTY REEVES SCHOLARSHIP

Empathy – Ability to understand another person’s emotions and
understand their point of view
Patience – Ability to stay calm and engaged during critical client
moments
Knowledge – Ability to utilize company tools, policies, and programs to
provide proficiency to clients
Effective Listening – Ability to pay attention and truly listen to what the
client is saying to let the client know you truly understand them

This scholarship was created in memory of Patty Reeves. Patty exemplified
excellence in Customer Service and Client Justice. She always kept in mind
the 3 Pillars on which Justice Tax was built: Bring Justice to the IRS, Bring
Justice to the Tax Resolution Industry, and Bring Justice to all taxpayers.

Recipients of this scholarship must possess the qualities and characteristics
of Patty Reeves.

$1,000.00 is available to any eligible student in college who meets the above
criteria and would like to improve their Customer Service Skills by taking
courses to reach the highest levels of Customer Service.
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WHAT CLIENTS ARE SAYING
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WHAT CLIENTS ARE SAYING
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TAXPAYER BILL OF RIGHTS



CLIENT BILL OF RIGHTS

111
Justice Tax, LLC clients have the right to
empathetic professionalism, with their concerns
understood and their needs anticipated.

1
Justice Tax, LLC clients have the right to the
highest professional honesty our company is
known for.

11
Justice Tax, LLC clients have the right to a
complete understanding of what outcomes they
should expect.

1v
Justice Tax, LLC clients have the right to
professional discretion, with the guarantee that
their information will stay between them and those
working on their case.

v
Justice Tax, LLC clients have the right to open
communication with those working on their case,
including detailed updates at every step and as a
follow-up after their case is complete.

Justice Tax, LLC is committed to unparalleled standards of client satisfaction
in our communication and services. We want our clients to understand their
rights so they are never given less than the best. Due to this, we have drafted
up our Client Bill of Rights.
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CLIENT BILL OF RIGHTS

v111
Justice Tax, LLC clients have the right to the
information and resources they need to hold power
over their own interests now and in the future.

v1 Justice Tax, LLC clients have the right to be fully
informed every step of the way, in a way that suits
their needs.

v11
Justice Tax, LLC clients have the right to a full and
detailed overview of their situation and how they
got there.

1x Justice Tax, LLC clients have the right to efficient
services, devoted efforts towards the best possible
outcome, and a team that treats them as more than
just a customer.

x Justice Tax, LLC clients have the right to full
satisfaction due to our Guarantee and Gold Star
Client Advantage team.
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FREQUENTLY ASKED QUESTIONS

Justice Tax understands that you have questions, and this may be your first
time dealing with a tax issue. Always remember, we are here to help; you are
not alone. Here is a list of questions that some of our clients frequently have: 

Where do I find the contact and fax numbers I will need as my case
is being worked? 
Please see your initial Welcome email and all the contact information on the
bottom of our emails. Additionally, you can refer to page 5 of this New Client
Welcome Packet for a list of important phone numbers. 

Who do I contact with any questions I have? 
If you have any questions, you should always contact your Case Manager
assigned to your case. If you are unable to reach your Case Manager, please
call the Legal Team number, and someone else on your team will be able to
help you. 

Who do I call if my Case Manger is unavailable? 
If you are unable to reach your Case Manager, please call the Legal Team
number and someone else on your team will be able to help you.

What do I do if I receive a letter from the IRS?
Justice Tax should receive a copy of any letters that you receive from the IRS,
as your Power of Attorney and Declared Representative. This is part of the Due
Process Clause of the Constitution as it requires the IRS to send all notices to
the taxpayer direction to satisfy a ‘notice’ requirement.  As you know, the USPS
mail does have some difficulties at times, please send any and all notices to
your Case Manager. 
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FREQUENTLY ASKED QUESTIONS

How long do the negotiations take with the IRS?
Each and every case with the IRS is different and there are many factors that
determine how long the negotiations may take.  Sometimes, the length of a
case is determined by client cooperation, IRS response, Revenue Officer
assignment, and general processing times. 

How do I make a payment to Justice Tax? 
If you need to make or change a payment, please contact our Billing
department at 866-724-2041, or advise your Case Manager and they can
connect you to that department. 

Can you get the penalties and interest removed if I pay in full? 
The IRS may remove penalties if there is reasonable cause to grant relief. The
IRS Internal Revenue Manual says that, “Reasonable cause relief is generally
granted when the taxpayer exercised ordinary business care and prudence in
determining their tax obligations but nevertheless failed to comply with those
obligations.” The IRS has discretion to grant or deny relief in every case. We
have assisted many clients with successful penalty removal, discuss this with
your Case Manager and Legal Team and they will advise you on what is
needed for the attempt.

What is a tax lien?
A federal tax lien is the government’s legal claim against your property when
you fail to pay a tax debt. It is the government’s way of letting other creditors
know that their claim to your property comes first. A tax lien may impact your
credit score, can complicate the process of selling your home, and may
endanger your professional license or security clearance. If you are concerned
about IRS Tax Liens or have specific questions, please consult with your Case
Manager or Legal Team. 
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FREQUENTLY ASKED QUESTIONS

What happens if I lose my job or make less money and cannot pay
the monthly Installment Agreement payment with the IRS or
State?
If at any time your financial situation changes and you are unable to make your
monthly installment payment to the IRS, call Justice Tax or the IRS. Try to
avoid stopping your payments because the IRS will treat this as a default and
they can use enforcement action to collect the taxes (i.e. bank levies, wage
garnishments, property seizure, etc.). The Legal Team at Justice Tax can
amend an agreement if your financial situation changes by submitting updated
income and expenses, supporting a diminished ability to pay. If your financial
situation changes such that you are unable to continue to make payments,
please call our GoldStar Client Advantage Team or your Case Manager.

Can I still call with questions even after my case is completed?
Yes, Justice Tax still available to answer questions. Although your case is no
longer considered ‘active’, our Legal Team can still answer general questions
that you may have about your tax situation or correspondence received from
the IRS. If your case requires additional services, we will advise you of the
services and fees we would need to charge you at that time.  

How do I know what is happening with my case? 
We will update you as important progress is made on your case. Our goal is to
update you on your status every 2 weeks. You may also contact us any time if
you want more information about your case. 
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FREQUENTLY ASKED QUESTIONS

Can’t I simply not pay the tax debt? 
Should you choose not to resolve your tax debt, you leave yourself vulnerable
to collection actions such as wage garnishment, bank levies and even property
seizure. By creating a formal resolution, we ensure that your debt is handled in
a way that is in your best interest, while allowing you to avoid aggressive
collection efforts. The IRS is generally considered the most powerful collection
agency in the country, if not the world.

I’m in an installment agreement, but the IRS keeps taking my
refunds. Why is that?
While you are in an installment agreement, or really while a tax debt balance
remains unpaid, the IRS will take your refund and put it toward your tax debt
balance. This is called a refund offset. The IRS will continue to do this until the
tax debt is paid in full or the statute of limitations runs out on the debt. I’m in
an IA, but my tax debt keeps getting bigger. 

Can’t I settle for less and be done with it?
Your tax team will evaluate your situation to determine the best IRS program,
which may or may not lead to paying less than the total tax owed.
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THANK YOU

Dear Valued Clients,

As the Founders of Justice Tax, we are humbled and grateful for the trust you
have placed in us to navigate the complexities of your tax matters. It is with
sincere appreciation that we extend our heartfelt gratitude for choosing us as
your partners on this journey toward financial resolution.

From the inception of Justice Tax, our mission has been rooted in our
unwavering commitment to provide expert tax solutions and to do so with the
utmost compassion and integrity. Each and every one of you has become an
integral part of our extended Justice Tax family, and your success stories are
the driving force behind our tireless dedication.

We understand that facing tax challenges can be overwhelming, and we want
you to know that your confidence in us fuels our determination to deliver
exceptional results. Our team of dedicated tax professionals stands ready to
stand by your side, offering personalized support and guidance every step of
the way.
Thank you for allowing us to serve you and for entrusting us with your financial
well-being.

It is an honor and privilege to assist you in achieving the peace of mind and
resolution you deserve. Together, we will continue to overcome obstacles and
forge a path toward a brighter financial future.
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With Heartfelt Gratitude,

Warren StammChris Green Amanda Fronckoski 



TAX PREPARATION COUPON

As a Justice Tax client, you get

$100
OFF
next year's tax return.
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